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Section One - Power of Attorney
No. of POA’s to enter:

Is the POA present in discussions relating to this application?

Title Surname

Power of Attorney 1 - Personal Details

First name Phone number

Date of Birth

Email address

1

Power of Attorney
Please read the enclosed information with care.

Section Two - Power of Attorney 1 Details
Acting for:

2

Applicant 1 Applicant 2

Is the attorney acting a company?

Acting for (provide full name)

Company Name

Lifetime Mortgage account number

Yes No

Yes No

Power of Attorney’s current address

Section continued on next page

From: To:
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Section Two - Power of Attorney 1 Details cont.
Power of Attorney’s previous address (if less than 6 years at current address)

From: To:

Section Three - Power of Attorney 2 Details
Acting for: Applicant 1 Applicant 2

Is the attorney acting a company?

Acting for (provide full name)

Company Name

Lifetime Mortgage account number

Yes No

Is the POA present in discussions relating to this application?

Title Surname

Power of Attorney 2 - Personal Details

First name Phone number

Date of Birth

Email address

Yes No

Power of Attorney’s current address

Section continued on next page

From: To:
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Section Three - Power of Attorney 2 Details cont.
Power of Attorney’s previous address (if less than 6 years at current address)

From: To:

Section Four
Does the attorney(s) have any adverse credit? Please tick as appropriate:

Type Attorney name AmountYes No

CCJs in the last 6 years?

Arrears in the last 2 years?

Any unsatisfied defaults?

Any repossession/surrender?

Individual Voluntary Arrangement
in the last 6 years?

Debt relief order in the last 6 years?

Bankruptcy in the last 6 years?

Comments
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Section Five - Declaration
Declaration
 
For the most recent detail on how your personal data is processed and protected, and your rights surrounding this 
data, please refer to equityrelease.royallondon.com/policies/privacy-policy. This page also details how you can make 
a request in line with your individual rights under data protection legislation.

How Royal London Equity Release will use your personal data:
 
We are the data controller and need to collect information about you so that we can understand your 
circumstances, requirements and for certain other specified purposes. This section tells you why we ask for 
information, who we provide it to, the purposes that it may be used for and explains how we will protect your 
privacy. If you wish to contact us to discuss any of the following details please call us on (0330) 1243914, or write 
to us at PO BOX 277, Sheffield, S98 1RP. 

We may obtain a variety of information about you that may include (but is not limited to) information relating to 
your financial circumstances (for example, your income, outgoings and existing investments), gender, dependents 
and marital status. We may also ask you about sensitive data such as your physical and mental health. Collecting 
this information not only enables us to offer you a Royal London Equity Release Lifetime Mortgage, but also to 
service the loan once it has completed.

Data protection laws gives you the right to see any personal data that we hold about you. You have the right to 
request that the data controller provide the data subject with his/her personal data and where possible, to transmit 
that data directly to another data controller. You have the right to require any inaccuracies in personal data relating 
to you to be corrected and to request a restriction is placed on further processing where there is a dispute to that 
accuracy. 

You have the right to prevent processing of sensitive and personal data for the purposes of direct marketing. You 
have the right to lodge a complaint with the Information Commissioners Office.

In order to offer you a Royal London Equity Release Lifetime Mortgage, we will need to share your data with 
other third parties including: our property valuers, our conveyancing partners, our insurers, our funders, our credit 
referencing partners, your adviser, your conveyancing firm. Please note there may be other parties we need to share 
your data with, but this will only be in connection with your Lifetime Mortgage.

The personal information we have collected from you will be shared with fraud prevention agencies who will use 
it to prevent fraud and money-laundering and to verify your identity. If fraud is detected, you could be refused 
certain services, finance or employment. Further details of how your information will be used by us and these fraud 
prevention agencies, and your data protection rights, can be found by contacting us on the afore-mentioned contact 
details.

In order to lend on a property, Royal London Equity Release (‘we’, ‘us’) only require a mortgage valuation to be 
carried out. We do not instruct a survey of any kind. We will instruct a third party valuer of our choosing. It’s 
important to remember that the mortgage valuation is a report which is purely for our purposes in accordance with 
the mortgage Valuation guidelines issued by the Royal Institution of Chartered Surveyors and the guidelines we 
issue to our valuers. This does not meet RICS guidelines for any of the survey products they offer, such as their 
homebuyer and building survey reports and is unsuitable for use by you.

Any information received about you (either directly or from a third party) as a consequence of providing you with 
your Lifetime Mortgage may be used by us for purposes set out below:

Section continued on next page
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Section Five - Declaration cont.
1.	 To provide you with information about the products you have taken out
2.	 To perform initial and any future credit checks and to verify your identity
3.	 To comply with legal and regulatory obligations
4.	 For the administration and continuing review of your plan
5.	 For analysis and research, to improve the way we do buisness
6.	 To provide you with information about products and services that may be of interest
7.	 For general administrative purposes, including the storage and backup of data

Any credit reference check may affect your credit rating.

We will hold your personal data for no longer than is reasonably necessary to continue servicing your Lifetime 
Mortgage. Your personal data will be deleted within 7 years of your Lifetime Mortgage contract ceasing.

Royal London may use your information to contact you about its other products and services and third party 
providers that it believes may be of interest to you. If you are happy to receive marketing promotions, please tick the 
appropriate box(s) below:

Please provide me with marketing promotions:

By mail By telephone


